Mobile
Deployment
Services

We can help make your Maximo
Mobile project a success by:

* Providing complete turnkey
Mobile services offerings

Being a single source vendor for
hardware, software and services

Having experienced and Maximo
certified personnel with in-depth
asset management expertise

Providing cost effective and
experienced services that reduce
implementation risk

Delivering on-time and on-
budget.
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Proven Mobile Deployment Expertise

Today's mobile asset management and service management personnel need improved ways to access
information, regardless of whether they're in the office or in the plant. Maximo Mobile offers an effective way
to increase personnel productivity, optimize resources and establish business process efficiencies.
However, in order to enable Maximo Mobile to achieve expected results, a number of factors must be taken
under consideration in order to ensure a successful deployment.

Createch Asset Management Solutions (AMS) Services provides professional services to help organizations
evaluate wired and wireless network connections requirements, install, train and configure Maximo Mobile
and other mobile asset management applications.

With an extensive history in mobile deployment projects including inventory control, work management,
inspections and calibration across multiple industries, Createch AMS facilitates a phased approach to mobile
technology implementation so that there is no room for error, leading to a faster return on investment.

Createch AMS Services can help create the specialized knowledge you need to support your business, and
save you time and resources in the process. Our highly experienced team stands ready to keep your project
on-track with the specialized services you require:

¢ Createch AMS deployment services starts
with process analysis to validate the mobility
objectives with actual and proposed
processes; site analysis to verify that a
company’s proposed physical environment
can effectively accommodate the mobile
technology; and site installation to place and

test designated mobile devices and
transmitters for optimal performance.

¢ The configurability of Maximo Mobile offers an extremely flexible environment to customize a solution
that meets exact requirements. However, configuring Maximo Mobile requires extensive technical and
J2EE development knowledge. Createch AMS offers a single source to help you configure Maximo
Mobile to meet your specific requirements with reduced risk and faster implementation timeframes.

¢ You will benefit from the extensive application and mobile business process knowledge of the Createch
team. Training programs can be conducted onsite or at our offices. Createch will work with you to make
sure they have the necessary skill set to effectively and successfully work with Maximo Mobile.

¢ We can help you prepare infrastructure elements and identify mobile devices for use with different
functional areas. As a reseller of popular hardware devices we can source and commission all the
components required. And finally we establish connectivity with every device to ensure they’re operating
at peak performance levels.

Our mobile experience lets you rest assured, knowing we have the knowledge to cope with any unforeseen
challenges. Our proven mobile deployment approach is designed to help you increase productivity, gain
competitiveness, and reduce costs while minimizing risk. For more information regarding our services visit
our Web site at www.thecreatechgroup.com or email us at info@thecreatechgroup.com.
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