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PopFax automates purchase order delivery and eliminates inefficient paper-based document 

distribution processes to lower administrative costs, reduce errors, and ultimately improve your 

bottom line. 
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PopFax is integrated to your Maximo application and includes a range of innovative features 

that simplify the management and delivery of Maximo generated purchase orders. 

 

 

 

 

 

 

 

 

 

 

All that is required to automatically fax or email documents is a networked PC, equipped with a 

standard fax modem, and PopFax. Faxing can be immediate or set to after hours to take 

advantage of discount long distance rates.      

PopFax’s integration with the Maximo sets it apart from stand alone or networked fax products.  

PopFax completely automates the PO transmission process and requires no manual 

intervention.  Buyers can create PO’s, have them automatically faxed (in PDF Format if 

desired) and track their transmission progress through PopFax’s seamless integration with 

Maximo.  

With PopFax there is no need to specify contact name and telephone number at the time of 

faxing.  This information is automatically inherited from the Supplier contact information.  Users 

can create documents and have them automatically faxed, emailed or printed, based on 

predetermined document settings.  When the faxing, emailing or printing either succeeds or 

fails, the PopFax status on the PO is changed to reflect the transmission result.  This is 

repeated for each PO eligible for transmission. PopFax has built-in retry properties, should it 

encounter difficulties completing a transmission, also, the user can be notified via email of 

failed transmissions.  Transmission results are reported directly back to the PO so Maximo 

users have complete transmission status visibility. Additionally, the user can select specific 

reports from the report list available in the Maximo valuelist. 
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·  Completely automates document 

delivery processes, speeding 

order turnaround 

·  Saves costs by providing flexible 

transmission options to take 

advantage of off peak long 

distance hours 

·  Enhance productivity and 

profitability by eliminating 

manual handling for printing, 

folding, stuffing in envelopes, 

stamping, and posting 

·  Helps reduce errors and returns 

·  Complete transmission result 

information available within your 

MAXIMO application 

·  Easy to implement and use 

·  Return on investment in just a 

few months 

·  Improve Supplier relationships 
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Automated 
Faxing, 
Printing, and 
E-mailing of  
Purchase 
Orders  

The Createch Group 
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PopFax provides an optional feature that allows purchase orders 

created anywhere within your organization to be published on the web 

or transmitted in a manner similar to PO transmittal  This allows 

vendors to view all of their purchase orders, regardless of where the 

purchase order originated. 

Vendors may acknowledge the receipt of their PO’s with a single click 

– notifying you that the vendor has accepted the purchase order.  If 

the vendor wishes to request an alternate delivery date, or notify you 

of a price change, they may perform that request while viewing the 

purchase order on the Internet.  The buyer responsible for that 

purchase order is notified of the requested change of delivery date or 

price, and must approve those requests before the original purchase 

order is modified.  Additionally, vendors may view the status of their 

invoices, thus eliminating the telephone calls to check on them. 

 ����
��	!
��������
	

Createch’s RightFax Integration automates delivery of Maximo Generated Purchase Orders or Purchase Requisitions to Vendors.  This is done 

automatically (using the RiightFax server) upon approval of the Purchase Order (or manually for the Purchase Requisition).  Once a document is 

transmitted, Maximo is updated to indicate whether the document was successfully delivered – without ever having to leave the Maximo 

application.  

Information regarding delivery preference is identified in the Maximo Company/Vendor table.  For each Vendor, you can specify one of four 

different delivery methods.  They include: 

·  Email – This option automatically sends an email to the primary Company Contact.  Additional email addresses can be manually added.  

·  Fax – This option automatically faxes the document to the fax number designated on the Company Address tab or the Contacts tab.  The fax 

number on the Contacts tab will override the fax number on the Company Address tab if a Contact selected. The fax number can also be 

manually over-ridden. 

·  Fax Later – This option allows you to take advantage of lower after-hour telco rates.  You can preset the time for transmission and the 

Purchase Order will not be queued for faxing until the designated time. 

·  Print – This option automatically prints one or more copies of the Purchase Order or Purchase Requisition. 

After the document has been sent to RightFax for transmission, Maximo is automatically kept aware of its status.  The RightFax integration 

monitors the success or failure of the transmission and updates Maximo’s Transmission Status Field automatically.   If the transmission fails, an 

email is automatically sent to the buyer identified on the Purchase Order or the requestor of the Purchase Requisition advising them of the failure. 
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PopFax also includes an optional feature that provides automated purchase order expediting that helps you ensure that deliveries are on time.  

You can flag any purchase order to be auto-expedited.  Expedite letters are automatically emailed or faxed based on predefined criteria.  

Letters can be setup using either Crystal or Actuate.  You can have letters sent out weeks or days before scheduled delivery advising the 

supplier to confirm delivery.  . Additionally, the Expediting Module also includes the following features: 

·  Overdue Notice – Monitors Maximo for Purchase Orders that are late and automatically transmits of an overdue notice letter.  

·  Reminder Notice – Monitors Maximo for Purchase Orders that have a follow up date for automatically transmitting of a reminder letter. 

 

For more information regarding our services visit our Web site at www.thecreatechgroup.com or email us at info@thecreatechgroup.com. 
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