- Single “inbox” for email and
approvals

- Approvals can be done using
Blackberry

- Complements Maximo Workflow

- All the information you need to

approve your work in one
application

Improves participant
responsiveness

Identifies bottlenecks

- Enforces best practices that
you've defined

- Reduces approval costs

Improve internal collaboration

- Ability to work offline and
remotely for your mobile
workforce

- Electronic signature capability
supports your regulatory
compliance requirements

- Leverage investment in your
email application

TheCreatech Group

A MEMBER OF THEBCE FAMILY

The Createch Group’s Delivery Agent combines the power of your existing email system with your Maximo
Workflow to deliver an easy to use and robust approval solution to support your strategic asset management
objectives.

Delivery Agent helps maximize your investment in your email solution by using your existing email as the
delivery engine to retrieve and send your approvals. The solution leverages the strengths of both Microsoft
Exchange and Lotus Notes to make it easier to approve your requests online, with the ability to work offline
and remotely as well. You can even approve your requests via a blackberry

Document approval requests from Maximo Workflow are sent directly to your email inbox. The email and its
attachment provide all the facts and information required for making informed decisions. There is no need to
logon to a separate application to do approvals — everything is available in your email inbox or Blackberry.

Delivery Agent supports all workflow-enabled Maximo documents including Work Orders, Purchase
Requisitions, Purchase Orders, Invoices, and Material Requests.

Delivery Agent provides an electronic signature capability as an optional feature. This feature helps you
comply with regulatory requirements by enforcing business processes that may require users to securely
approve specific types of documents. Using electronic signature, users must “sign” the document by
entering their own unique password.

For more information regarding our services visit our Web site at www.thecreatechgroup.com or email us at
info@thecreatechgroup.com.

Premier
Business
Partner



